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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4977908
Dated/fzier : 24-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-06-2024 20:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-06-2024 20:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

100 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Technology (iit)

Office Name/&atera & aTH

Kanpur

Item Category/aic HeIly

Group Mediclaim Insurance Service - Students; All pre-
existing illness, OPD, Hospitalization for accident &
emergency Treatments, As per Tender Document; No

Contract Period/3i e /@iy

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
afS TA3R (3 auf &)

700 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

7 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taTHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIEIT A Fe wa &

Yes

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ et aftha fvar

No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays

R ANt TaRHIOT g IHFAT AT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/Iga &2l arell i g&adst | yes
SBIT TS &

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §& State Bank of India

EMD Amount/3uagr Y 354000

ePBG Detail/&didisit faaror

Required/3TaRaesdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & HFAT STASN Fe & T =T P FAfAT eIy & fow s F @y 3 Fafia erardst yrga & &
THATHS HSIN & Hdd dhael a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| crarRAl &t 38 Aifd &
S T e [@T I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3iR Gurea
FATA T, ST TE I Bl &, ot & gat A gt arfeu)

Beneficiary/arandf :

Registar IIT Kanpur

Address for EMD Submission - Dept : Office of DOSA Contact No. : 0512-259-2518 and 0512-259-6866, Indian
Institute of Technology (lIT) Kanpur

(Registrar, lit Kanpur)

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MIl Compliance/THSHTS garel

MII Compliance/TH3TS3TS el Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Ieaar /3maas et

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:12 Years (Minimum)

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%:120% (Minimum)

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:at least 05

Service provider and it's insurance company should be providing insurance to at least XX clients in
India where the annual premium is more than INR XX for each client:Minimum 50 & Premium Should be
above 1.5 Cr

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:As per the Tender
Document

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:98%

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:As per the Tender Document

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:As per the Tender Document

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:As per the Tender Document

Details of Buyer (Insured):1716554243.pdf

Scope of Work (inclusion/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-Ins. Il
issued by the Department of Financial Services under Ministry of Finance, it is advised not to
include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance
tenders.:1716554263.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6439989/1716554243.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6439989/1716554263.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Prequalification Criteria 10 10 View File

TECHNICAL EVALUATION . .

CRITERIA 65 54 View File

Presentation 25 17 View File

Total Minimum Qualifying Marks for Technical Score: 81
QCBS Weightage(Technical:Financial):30:70

Presentation Venue:Venue -

DoSA Office, Meeting Room, Faculty building, IITK

Contact No. : 0512-259-2518 and 0512-259-6866

Date for Presentation will be informed later (After Technical BID Opening through GeM)

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

DoSA Office, Meeting Room, Faculty building, IITK

05-06-2024 15:00:00 Contact No. : 0512-259-2518 and 0512-259-6866

Group Mediclaim Insurance Service - Students; All Pre-existing lliness, OPD,
Hospitalization For Accident & Emergency Treatments, As Per Tender Document; No (
9550)

Technical Specifications/daidh fafAEar

Specificati
on

Values

Core

Type of
People
being

Insured

Students

All pre-existing illness , OPD , Hospitalization for accident & emergency Treatments , As per

Coverage Tender Document

Family
Members
(dependants || No
) to be
Covered

Dependent
member(s)
to be
covered

NA

Co-Payment

Percentage NA
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6439989/17165532384386.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6439989/17165532384599.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6439989/1716553238483.pdf

Specificati
on

Values

Top-Up
Cover to be
Provided

No

Buffer Sum
Insured for
Group
Mediclaim
to be used
at the
discretion of
the Buyer

Yes

Amt of
Buffer Sum
Insured to
be
provisioned
at the
organization
level (in
INR)

As per Tender Document

Premium
Payment
Options

As per Tender Document

List of
Insurer from
where
insurance to
be

Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Bajaj Allianz General
Insurance Co. Ltd , Cholamandalam MS General Insurance Co. Ltd. , Edelweiss General
Insurance Co. Ltd. , ECGC Ltd. , HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General
Insurance Co. Ltd. , IFFCO TOKIO General Insurance Co. Ltd. , Niva Bupa Health Insurance Co

_talg_en(tcan Ltd. , National Insurance Co. Ltd. , SBI General Insurance Co. Ltd. , Star Health & Allied
'r: Ilfc:a le Insurance Co. Ltd. , Tata AIG General Insurance Co. Ltd. , The New India Assurance Co. Ltd.,
u .'p € The Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd.
service
providers)
Addon(s)/us3iieT
Additional Details/31faR@® favor
Insurance N,
Start Date 2024-08-01T18:30:00.000Z
Insurance .20-
End Date 2025-07-30T18:30:00.000Z
Age Group (15-35)* As per Tender Document
of Insuree

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/@RRd/Ruiféar 31
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S.No./. Reporting/Officer/ Number of Additional

Consignee

R Address/adr People to be Requirement/3ifaRk=®

insured JTAR™IADAT
31

208016,Dean of Students
Rajneesh Kumar Affairs (DoSA), IIT Kanpur, GT 9550 N/A
Road, Kalyanpur 208016

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to

upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
The Registrar, IIT Kanpur

payable at

Kanpur

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific Terms and Conditions
AS Per GeM T&C

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court r
eceivership or similar proceedings, should not be bankrupt. Bidder to upload un
dertaking to this effect with bid.

2. Generic

Bidders shall quote only those products in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shal
| not be declared end-of-life by the OEM before this period.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4977908/CL10360/IP_Final_959361e5-1970-4b78-8a861716551511405_bajpaikk.pdf

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer
will not take any responsibility in this regards. GST reimbursement will be as per
actuals or as per applicable rates (whichever is lower), subject to the maximum

of quoted GST %.

4. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate f
rom the Buyer, same shall be provided in Buyer’s standard format only.

5. Generic

Duration of the service contract may be extended up to 6 months beyond the
initial contract duration (subject to satisfactory performance and mutual consen
t).

6. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the q
uantity to be ordered up to 25 percent of bid quantity at the time of placement
of contract. The purchaser also reserves the right to increase the ordered
quantity by up to 25% of the contracted quantity during the currency of the con
tract at the contracted rates. Bidders are bound to accept the orders accordingl

y.
7. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with G
STIN of Consignee only.

8. Generic

Upload Manufacturer authorization: Wherever Authorised Distributors are s
ubmitting the bid, Manufacturers Authorisation Form (MAF)/Certificate with OEM
details such as name, designation, address, e-mail Id and Phone No. required to
be furnished along with the bid.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have
Dedicated/toll Free Telephone No. for Service Support.

10. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provide
r must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE S
UBMITTED.

11. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Mat
rix of Telephone Numbers for Service Support.

12. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 ce
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rtification.
13. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates /
documents sought in the Bid document, ATC and Corrigendum if any.

14. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certifi
cates / Test Reports on the date of bid opening (to be uploaded with bid): OEM o
r OEM Authorization .

15. Warranty

Warranty period of the supplied products shall be as given in specifications from
the date of final acceptance of goods or after completion of installation, commis
sioning & testing of goods (if included in the scope of supply), at consignee loca
tion. OEM Warranty certificates must be submitted by Successful Bidder at the t
ime of delivery of Goods. The seller should guarantee the rectification of goods i
n case of any break down during the guarantee period. Seller should have well
established Installation, Commissioning, Training, Troubleshooting and Mainten
ance Service group in INDIA for attending the after sales service. Details of Serv
ice Centres near consignee destinations are to be uploaded along with the bid.

16. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder
that supplies against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection
release note, etc.

17. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited f
inancial statement.

Note:

See/Download Additional Document attached in ATC1 Documents which needs
to be submitted with duly signed by the Bidder’s. (Mandatory)

01 - All Bidders should provide their quotes on its official/printed brochure (Man
datory) if brochure is NA, then please provide detailed specifications (with detail
s) as required/asked in BID and this should be in your Co./Firm letter head with d
uly signed & stamped (Do Not Copy Paste our Required/Asked Specifications)
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02 - Copy/Paste of Our Required Technical Specifications or any non-relevant doc
ument provided in Technical BID from bidders may leads to rejection of BID.

Special Note - Note - Service required only as per our Additional Technical Specifi
cations Fulfilling which is mentioned in Additional Tech Parameters in BID Docum
ent & Scope of Work also, it overrides BID Selected category because selected ite
m not meet our technical requirement completely. So Please Quote Accordingly,
not fulfilling the Additional Tech Specs may leads to rejection of BIDs.

ATC-2

All the Bidders need to upload a document in ATC-2 Tab regarding Previous Supp
ly of the similar item as Required in BID (at least two order copies) for the reaso
nability of prices.

Address for Submission of Integrity Pact (Format Attached in ATC) Hard Copy - Central Stores
Section IIT Kanpur 208016 UP

Note: The CVC vide its letter No. 022/VGL/078/546789 dated 04.05.2023 and subsequently Ministry of Educ
ation vide No. C-34014/1/2022-Vig. Dated 25.05.2023 has appointed following persons as IEMs for IT Kanp
ur for three years:

i. Shri Ranvir Singh, IEM1@iitk.ac.in

ii. Shri P. V. V. Satyanarayana, IEM2@iitk.ac.in

Can Participate only concerned OEM or It’s Authorized dealer only.

Important Note - As per Make in India (MIl) clause for Participating Class | Local Supplier:

Bidders participating as Class-l Local Supplier (Minimum Local Content 50% or above) must su
bmit the local content declaration/certificate issued from OEM only. Otherwise, Bidder would b
e treated as Class Il Local Supplier.

Financial Document Indicating Price Break Up Required - Use Document SECTIO
N 8 As Financial Break Up (In Tender Document) & IT SHOULD BE UPLOAD ALONG
WITH FINANCIAL BID ONLY

Note - Please Upload This Section 8 (Fin. Break Up) Document Only In Above Men
tioned Head/Tab (DO NOT UPLOAD THIS IN TECHNICAL BID)

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4977908/CLM0010/ATC_New_50bc559e-1be5-4ec5-96711716553492675_bajpaikk.pdf

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=g f&sr 31k erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TSN TR arel g7 & X T @l
W Uidayg & TG H AT & AT H{H AT AST A arel T & s o =X 38 Afder # 05 a3 & fow it a3 gon
9 g% a5 & arer daH WREd & TH Gohed @IS & /9T odd AT W T $HH IgUreld BT aen AR P o
T BYOT fFT ST T SHP HJUTold o el U HJAYT Bl debiel FAE XA AR Plefed & AT A N Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240524
https://bidplus.gem.gov.in/bidding/bid/bidsla/41473458320121
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